PERFORMANCE MEASUREMENT TRACKING August 2001
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Provisioning - Unbundled Network Elements (UNE) St. Louis
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

August 2001

St. Louis
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

St. Louis
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001
St. Louis
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

St. Louis
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) St. Louis
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PERFORMANCE MEASUREMENT TRACKING

August 2001
Maintenance - Unbundied Network Elements (UNE}) St. Louis
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1.0% +
0.5%
0.0% t t t + *——0——0—
55 35 &% 3 3 5
el H s > c = >
& 2 2 53 3 2
A Broadband DSL - Line Sharing
Measurement |; All CLECs ASI 8.0%
65-16 No. of # Trouble Trouble Trouble 70% |
Circuits Reports Report Rate | Report Rate \
6.0% T Y
50% 4 B
4.0% + "l """ SwBT
| —&— All CLECs
3.0% + . et
20% + 2o . .
1.0% +
0.0% t + + t ——0—¢—0—9
55 3 535 5 %
£ = = > = = [=]
i E g 2 <2 2 3 3 2
12 Mo. Total

271 - No. 65e



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

St. Louis

]

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

8.0 dB Loop

: Measuremenj All CLECs SWBT |
: 65.1-01 No. of # Trouble Trouble Trouble Z-Value g
Circuits Reports | Report Rate| Report Rate
2.0% +
15% +
2,938 13 0.44% 0.69% -1.60
3,174 13 0.41% 0.88% -2.83
Feb-01f 3,634 26 0.72% 0.92% 108f] 0% T
Mar-01 4,220 20 0.47% 0.82% 250
Apr-01 [ 4,852 28 0.58% 0.89% 233
May-01§] 5,200 33 0.63% 0.91% 20
Jun-01 5,587 42 0.75% 1.04% 21
0.86% 0.0%

12 Mo. Total

] Measurement [

All CLECs

65.1 - 02

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Z-Vaiue

Dec-00 +
Jan-01 +

Feb-01 4

Mar-01 4+

Apr-01 4+

May-01 +

Jun-01 +

Jul-01 +

Aug-01

—&— All CLECs

25% 1

72
77
96
135
171
242
213
144

143

o » 2 v o =2 0o

0.00%
0.00%
1.04%
0.00%
1.17%
2.07%
0.47%
2.78%

0.31%
0.36%
0.31%
0.31%
0.34%
0.32%
0.41%
0.31%

20% 1

15% 1+

0.5% +

0.0%

BRI Loop
All CLECs
No. of # Trouble Trouble
Circuits Reports |{Report Rate

sSwBT
Trouble
Report Rate

Z-Value

3.0%

Dec-00 ¢

Feb-01 + ¢

Apr-01 4+

Jun-01 4

Aug-01

25% 1

520
616
684
760
861
906
945
949

10

il
13

1.15%
0.65%
1.32%
1.32%
0.81%
1.21%
1.38%
0.95%

2.35%

1.27%

1.39%
1.62%
1.44%
1.62%
1.93%
2.01%
2.45%
2.42%

—&— All CLECs

H

—<—AIICLECs

271 - No.65.1a

Dec-00 +
Jan-01

Feb-01

Mar-01 +

Apr-01 4

May-01 1+

Jun-01

Jul-01 +

Aug-01




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) St. Louis

Trouble Report Rate {Net Of Installation & Repeat Reports) (%)

ISDN BRI Port :
Measurement All CLECs SWBT ' 3.0%
65.1- 04 No of | #Trouble | Trouble | Trouble Zvalue F
Circuits Reports | Report Rate| Report Rate 25% 4 e
0 0.00% 1.39% 012f 4 s | e R SWBT
0 0.00% 1.62% -0.13f - ’ —— ANl CLEGs
0 0.00% 1.44% 012l o |
0 0.00% 162% -0.13f
0 0.00% 1.93% onfl |
0 0.00% 2.01% o014
0 0.00% 2.45% -0.18f R
0 8 5 5 3
g 5 5 &
0 [a) = w =

DS1 Loop

Measurement F All CLECs SWBT
651-05 f| No. of # Trouble Trouble Trouble

Circuits Reports |Report Rate| Report Rate

0.91% . 78H : e

3.27% . . —&— AIlCLEGs
1.29% : :

2.11%
2.26%
1.89%
1.40%
257%
1.34%

Dec-00 4

1.88%

DS1 Dedic

ated Transport
Measurement All CLECs SWBT ]
65.1-06 f No. of # Trouble Trouble Trouble Z-Value Sel
i Circuits | Reports [Report Rate| Report Rate q 500 4 N

3.0% : e —e—AIlCLECs

0.0% t t

= N O N O O N DO

Jul-01 +

Dec-00 4
Jan-01 4
Feb-01 4
Mar-01 4
Apr-01 +
May-01 4
Jun-01 4
Aug-01

ISDN - PRI .
All CLECs SWBT 4 0.1%

No. of # Trouble Trouble Trouble Z2-Value
Circuits Reports |[Report Rate} Report Rate

Measurement
65.1-07

0.1% +

OO0 Q0o o0 oo o
OO0 o000 Ccoo

271-No. 65.1b



PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis

Maintenance - Unbundled Network Elements (UNE)

Digital Subscriber Line (DSL) - No Line Sharing

1000000000

Dec-00 +

3.5%

Trouble Report Rate (Net Of Installation

& Repeat Reports) (%)

T ——

Measurement : Ali CLECs In Parity
65.1-08 No. of # Trouble Trouble (Yes=0Q)
l Circuits Reports | Report Rate (No = 2) 0% - e e e
25% +
20% +
------ Benchmark
15% + —#— All CLECs

i

Jan-01 +
Feb-01 4
Mar-01 T
Apr-01 ﬂ
May-01 +
Jun-01
Jul-01 4+

12 Mo. Total

Subtending Digital Direct Combination Trunks

Digital Subscriber Line (DSL) - Line Sharing
] Measurement All CLECs ASI
65.1 - 09 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate
7.0% 1
6.0% +
1 8.33% 0.74% soeff %1  \ | [T SWEBT
2 1.13% 0.92% 0.28 4.0% + —4— All CLECs
2 1.08% 0.57% 0.91 30% 4
3 1.62% 0.33% 3.04
0 0.00% 0.28% 1.01f 20% T
1 0.24% 0.23% 003[ 0% }
2 0.43% 0.16% g T T N
o no T s 2 s & oz oz
1] o15% 2 2 2 % 2 % 2 32 3
g s ¢ = <« & 3 5 2
e 2
Analog Trunk Port
| Measurement f All CLECs SWBT
3 65.1-10 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate
0 0.00% 0.31% -0.37 1 s; 4+ fq [ SWBT
0 0.00% 0.36% -0.45 —&—AliCLECs
0 0.00% 0.31% -0.42 20% |
0 0.00% 0.31% -0.45
1 1.54% 0.34% 1.64f3 10% 1
0 0.00% 0.32% -0.46
0 0.00% 0.41% 058214 F e efamem e et
1 1.54% 0.31% 179 00% 2
3 526% g °§ %
7 [a) - .

Measurement
65.1-11

All CLECs

SWBT

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

Trouble Z-Value

Report Rate

OO0 o000 oo o o

0.5%
0.4%
0.4%
0.3%
0.3%
0.2%
0.2%
0.1%
0.1%

0.0%

271 - No. 65.1c

Dec-00 ¢
Mar-01 ¢

—&—AlICLECs




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

St. Louis

Trouble Report Rate (Net Of Instailation & Repeat Reports) (%)

DS3 Dedicated Transport

Measurement
65.1-12

Ali CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate

18.0%

16.0% 1

12 Mo. Total

14.0% 1+
12.0%
10.0%
80% T
6.0% T
4.0% T

20% T+

0.0%

|

65.1-13

Measurement

All CLECs
No. of # Trouble Trouble
Circuits Reports | Report Rate

SWBT
Troubie
Report Rate

Dec-00 4
Jan-01
Feb-01 4
Mar-01 4

01 4
May-01 4

Apr

Jun01 -~

Jul-01 4

Aug-01

18.0%

Z-Value 16.0% 4

~—a— All CLECs

O 0O 00000 0o

S O O OO0 oo o o

nfa

14.0%
12.0%

10.0%

80% T

6.0% T

4.0% +

2.0% 1

0.0%

Dec-00 ¢

Jan-01 ¢ °
Feb-01 ¢
Mar-01 @
May-01 ¢

Measurement
65.1-14

Analog Line
All CLECs
No. of # Trouble Trouble
Circuits Reports | Report Rate

SWBT
Trouble
Report Rate

Junot -t

Jul-01 &

Aug-01

Z-Value

o © o 0o 0o o o o =~

Dec-00 4+

Feb-01 ¢
Mar-01 &
Apr-01 ¢
May-01 ¢

Jun-01 ¢

Jul-1 ¢

Aug-01

—&— All CLECs

—&— All CLECs

271 - No. 65.1d




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) St. Louis
................. T e
i 2 Wire An op
Measurement All CLECs SWBT 35.0%
66 - 01 # Trouble | # Missed % Missed % Missed
Reports Commits | Commit's Commit's 30.0% 1
3 0 0.0% 5.4%
0 4
1 0 0.0% 5.6% B0% T
14 o 0.0% 6.2% 0+ 4 [ SWRBT
17 0 0.0% 14.1% —&— All CLECs
24 7 29.2% 9.0% 15.0% +
14 1 71% 10.9% ;
22 0 0.0% 9.4% 10.0% + e ..
1 0 0.0% 8.6% e
14 0 0.0% 81% i 50% 7T
12 0 0.0% 11.9% N
9 0 0.0% 13.7% 20 0% 6 6 © 6 . + - v = = -« =
3 3 & & & ¢ o 6 © ©o 9 o ©
17 0 12.4% -1.55 & & 3 ¢ £ & £ L 2 £ 3 9
] z &8 8 ¢ s < 2 3 = 2

12 Mo. Total

DSL - Line Sharing

i....;
# Trouble

All CLECs
# Missed | % Missed
Reports Commit's | Commit's

ASI
% Missed
Commit's

Z-Value

70.0%

60.0% T

62.5%
57.1%
455%
36.4%
50.0%
0.0%
0.0%
0.0%
16.7%

61.6%
44.4%
20.0%
59.6%
32.7%
34.6%
16.9%
11.0%

- 0o oo - & 0w @O

50.0%

40.0%

30.0% T+

20.0%

10.0%

~—— Al CLECs

0.0%

271 - No. 66

Dec-00 +

Jan-01 4
Feb-01 4
Mar-01 +
Apr-01 4
May-01 4




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001
St. Louis

Mean Time to Restore (Hours) - Dispatc

RS IR

8.0 dB Loop
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
3 3.41 27.17 \

9 455 11.95 -0.53
14 3.83 11.38 -1.20
31 264 12.25 -1.18
24 13.93 10.92 0.28
12 1129 1438 -0.14

200 + »

150 4+

—<— Al CLECs

10.0 1
3% 3.29 10.46 -1.33
54 267 9.67 -3.09 -
2.30 9.04 ’
411 1123
0.0 ——————t
213 1372 2 g 8 8 s
2.08 12.99 o c>; Q c
...................................... g 8 2 & =

12 Mo. Total

Feb-01 4
Mar-01 +
Apr-01 ¢+
May-01 4
Jun-01 4
Jul-01 4
Aug-01

5.0 dB Loop !

Feb-01 4
Mar-01 +
Apr-01 ¢+
May-01 4+
Jun-01 4
Jul-01 +
Aug-01

—4&— AlICLECs

Measu‘r‘ement A Ali CLECs SWBT
67 - 02 # Troukle Mean Time Mean Time Z-Value
Reports to Restore to Restore ] 120 1+, .
[ n/a 12.33 ntaf:
3 0.05 10.94 anafl 007
0 n/a 7.03 :
3 10.18 8.15
0 nfa 652 6oL -
3 281 7.07
4 1.07 7.62
" 287 6.92
12 0.76 7.99
1 0.40 8.08
4 0.0 —p——t + +
8 8 8 8 &5
EON M— Y S 8 35 8§ 5
w © Z2 a 5
BRI Loop
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
25 3.80 6.03

16 4.36 575
18 4.69 7.76

7 1.79 482

5 591 6.28
19 4.66 5.30
14 1.99 7.08
20 5.23 554
19 2,67 431
17 3.18 5.65

——All CLECs

13 372 6.78 120
27 6.27

Sep-00

Oct-00 +
Nov-00 4
Dec-00 4+
Jan-01 +

271 - No. 67a

Feb-01 +
Mar-01 +
Apr-01 4
May-01 4
Jun-01 +
Jul-01 4+
Aug-01




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) St. Louis

!

Mean Time to Restore (Hours) - Dispatch

ISDN BRI Port

e R e e e
DS1 Loop :

3 Measurement All CLECs SWBT
32 67 -04 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 6.03
0 nla 575
0 nfa 7.76
0 nfa 482( ply T -~ | [T
0 n/a 628 ——AIICLECs
0 nfa 5.30
0 n/a 7.08
0 n/a 554
0 nfa 431
0 nfa 5.65 N N N N R N L . L
: o
-------------- = § 8 &3 §F 28§35 3;

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

18 1.69 170

9 2.69 234
10 214 322

8 0.70 2,83
33 3.36 291
18 2.89 an
23 1.9 219
26 253 1.31
27 290 329
33 394 2.89
47 383
24 2.82

12 Mo. Total

tex

Sep-00
Oct-00 +

Nov-00 +
Dec-00 +
Jan-01 +

Feb-01 4

Mar-01 4

Apr-01 4

May-01 4

Jun-01 4

Jul-01 4

Aug-01

—— Al CLECs

DS1 Dedicated Transport
Measurement All CLECs SWBT
l 67 - 06 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
! Sep-00 5 1.15 1.70 -2.38
Oct-00 1 0.05 2.34 4.77
Nov-00{ 0 nfa 322 nla
Dec-00f 1 0.15 2.89 -3.61
Jan-01f 2 0.99 291 -9.16
Feb-01f 3 1.70 311 -1.03
Mar-01 f 0 n/a 219 n/a
Apr-01 | 4 321 1.31 1.97
May-01 3 2.64 329 -031F ¢
Jun-01 f 0 n/a 2.89 niaf:
Jul-01f 4 267 383 ossfi Y07
2 % (=]
........ il BE

Jan-01 4

Feb-01 +

n/a
nfa
nfa
nla
n/a
nfa

464
1.43
3.50
337
3.56
3.36

n/a 215
n/a 4.19
n/a 205
nia 214

All CLECs SWBT 50
‘:Trouble Mean Time Mean Time Z-Value 45 4
Reports to Restore to Restore
nla 3.47 |
n/a 222 r .

offo covcooocooooo

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

271 - No. 67b

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

——All CLECs

——All CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001
Maintenance - Unbundled Network Elements (UNE) St. Louis

Mean Time to Restore (Hours) - Dispatch

All CLECs In Parity

# Trouble Mean Time (Yes = 0)

Reports to Restore (No = 2)
42 4.680 o]

60 4.82

40 4.65

28 8.76

33 2.60

30 292

45 312

31 267

3.59

282

3.02

3.55

o

Benchmark
——All CLECs

O 00 00 00 O oo

Oct-00 +
Nov-00 +
Dec-00
Jan-01 4
Feb-01
Mar-01 +
Apr-01 +
May-01 +
Jun-01 4

Digital Subscriber Line (DSL) - Line Sharing
All CLECs SWBT/ASI
# Trouble Mean Time Mean Time
Reports to Restore to Restore
o] nia 28.74
o] nfa 37.37
1 46.45
16 71.26 448 4T Sy o e
14 56.91 ) 2 —&—AllCLECs
1 47.04 ’
10 57.57
2 25.68
27.37
1474
16.22

Mar-01 4+
Apr-01 4

Dec-00 +
Jan-01 4+

12 Mo. Total

May-01 4
Jun-01 +

Analog Trunk Port
| Measurement |3 All CLECs SWBT
: # Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa 12.33
nfa 10.94
7.03
nfa 8.15
n/a 6.52
n/a 7.07
7.62
6.92
7.99
8.08
8.91
713

—&—AllCLECs

>

Jan-01 ¢

W+~ 0 0 s~ NOOOMNOO

Oct-00 4
Nov-00
Dec-00 4

Subtending Digital Direct Combination Trunks
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
F nfa 1233
n/a 10.94
n/a 7.03
nfa 8.15 < I L U ST A
nia 652 6 —e—All CLECs
nfa 7.07
nfa 7.62
nla 6.92
nfa 7.99
n/a 8.08
nia 8.91
n/a

O 000000 oO0 00O

Dec-00 ¢

271 - No. 67¢



PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) St. Louis

Mean Time to Restore (Hours) - Dispatch

"~ DS3 Dedicated Transport__

| Measurement All CLECs SWBT
67 -12 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

0 n/a 0.70
1 0.73 0.22 0.37
2 022 nal nagg S VT
0 nfa 1.00 —&— Al CLECs
1 0.73 nfa
1 553 nfa
1 175 nfa
1 1.78 n/a
0 nfa n/a RN
0 n/a n/a PR ¢ s,
] 063 a + + ¥ + + + — ¥ +
0 nia n/a % 8‘ 8’ 8' 8' g :?_ 5' 2 E' 6'
4l > & = w L > = =]
§ 8 2 & 8 ¢ 2 & & 3 3

Aug-01

Dark Fiber

All CLECs SWBT 12
# Trouble Mean Time Mean Time Z-Value :
Reports to Restore to Restore 4 101 ,
0 nfa 070 3
0 nfa 0.22 4 08l .
0 n/a nfa '
0 nia 1.00 N I SwBT
o nla nfa ' R —&—All CLECs
o] nla nfa
0 nfa nia
0 nia n/a
0 nfa nfa
0 n/a nfa N \A- N .
0 nfa nfa e o o o f
0 wa 288 %¢
§ 8 2 & %

Line Port

Analog

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
4 2.03 12.33 -1.60
5 379 10.94 -0.96
1 0.65 7.03 -0.85
1 1.15 8.15 -0.69 B T S R
0 nfa 6.52 nfag: —&—AIlCLECs
0 nia 7.07 nfa
0 n/a 7.62 nfal
0 nfa 6.92 niaf
0 nfa 7.99 nfaf]{ 204
0 nfa 808 nfaf
0 a 8.91 8 0.0 + + + g ——— 4 9
8 8 8 8 53 838 5 &8 & & & &
Y E— N — AK & 3 5 $ E 84 5 5 5 5 3 9
= -y 0] o =z a S L = < = = - Fd

271 - No. 67d



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001
St. Louis

Mean Time to Restore (Hours) - Dispatch

53

Broadband DSL - No Line Sharing

Measurement All CLECs
67-15 # Trouble Mean Time
Reports to Restore

o 0O o0 0O oo

nfa
nfa

nfa
nfa

o

nfa f:

In Parity

(Yes=0)

(No=2)

i Broadband DSL - Line Sharing

------ Benchmark
—— Al CLECs

Measurement All CLECs ASI
67 -16 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Jun-01 @

———All CLECs

0.0

[ 12Mo Toull[

Mar-01 ¢

Apr-01 &

271 - No. 67e




PERFORMANCE MEASUREMENT TRACKING August 2001
Maintenance - Unbundled Network Elements (UNE) St. Louis

Mean Time to Restore (Hours) - No Dispatch

O T R "
{ Measurement Al CLECs SWBT 100
| 67-17 # Trouble Mean Time Mean Time Z-Value 4 904
Reports to Restore to Restore
: 0 nia 8.21 maf] 80T I
0 nla 487 nfaf] 70T1° R
: 0 nia 570 vaf] sod " AR B s ST
: 0 nfa 2.96 nfa 50+ -“ K [ e E ' —e—AllCLECS
Jan-01; 0 nia 3.45 nfaf e e el
Feb-01; 1 172 5.05 -0.208 40T I T
Mar-01 0 n/a 480 naf] 307 v
Apr-01 o] n/a 472 nfa 20+
May-01 0 n/a 4.44 nagl g4
Jun-01 0 n/a 3.73 niaf: 0.0 . o o —o——o—o
Jul-01 0 nfa 8.89 n/al; e 6 6 06 e e e e e e e o
: & & & & % & 9 & 9 & % &
3| 0 4.56 h 5 2 g s & 5 5 » S 3 9
........................... $ o 2 4 8 ¢ = < = 3 = &

5.0 dB Loop
Measurement All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restare to Restore
0 n/a 4.90 nfa
0 n/a 262 nfa
0 nia 2.89 n/a
0 n/a 0.86 nap4d .~ ~ . L} |t
0 nla 2.45 —&—All CLECs
0 nfa 3.32
0 nla 1.37
s} nfa 1.74
Q nfa 0.93
0 n/a 1.68 00 PPN
0 e o 8 388 835 5 55 5 5 5 5
....... HN— L2 i 3 £ 333 8 %33
....... 0 o eT &g s &2 & 5 @2 2 & 2 3 2
BRI Loop ]
All CLECs SWBT 4 1.6
# Trouble Mean Time Mean Time Z-Value 3
Reports to Restore to Restore 3 14 1 N
0 n/a 1.44 nafl 45l =
0 n/a 0.97 n/a .
0 n/a 053 Y L A S
0 na 0.76 mald ost - A —— Al GLECs
0 nfa 0.54 nia . R
0 nia 0.63 nfafy 061 :
0 nia 072 nfa 044
0 nfa 0.75 naf:
0 n/a 1.12 nafl 021
1 1.03 1.34 -0.13J;
0 nia 0.80 wafi| 0 e
- (=] [=] Q Q
0 nla 1.28 nfaf 2 2 I 9
g 8 2 8
12 Mo. Total |::

271 - No. 67f



PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) St. Louis

DS1 Dedica

ted Transport

ISDN - PRI

271 - No. 67g

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
o] nfa nfa n/a
0 nfa 1.84 nfa
0 nfa 1.44 nfa
0 n/a 0.88 nfa "
0 n/a 045 nfal [ A CLECs
0 nfa 249 nfaf:
0 nfa 0.57 nfa
0 n/a 0.58 n/a
0 n/a 0.88 nfa
0 nfa 0.02 nfa o
0 nia 0.08 wal] COS—4—4—¢—0—0—0¢—¢ 0+
[=] =] o =] — - - — - — — —
0 127 T 1332 3%%%8% %83
8 8 2 838 ¢ £ & £33 ;¢

ISDN BRI Port
Measurement All CLECs SWBT
67-20 [ #Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 1.44
0 n/a 0.97 nfa
0 nfa 0.53 n/a
0 nia 0.76 nagd o . e e T
0 n/a 0.54 n/a g —&— All CLECs
0 nfa 0.63 n/a
0 n/a 0.72 n/a
0 n/a 0.75 nfa
0 nia 112 nfaf]
0 na 1.34 niaf
0 Wa 0.80 n/a- 0.0 & ¥ + + + 4 + * » —
1 3889233358333
8§ 8 2 &8 8 ¢ 2 2§ 3 3 3

D81 Loop
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports 1o Restore to Restore
2 027 027
0 n/a 0.14
o] nfa 0.30
o] nfa 63y  nald 5L v b [T
1 0.52 0.67 2004 —<— Al CLECs
1 0.05 092 ’
0 nfa 0.14
1 0.85 031
1 0.22 025
1 4515 0.21 00 e )
N — v . A § Al v T v T v
0 e 020 2 88 83 5 5 5 5 5 3 &
) IS N — 955 2 8 3 §{ £ & § 5 5 5 3 9
................ I o Z D = w E < E = ] <

AllCLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundied Network Elements (UNE) St. Louis

Mean Time to Restore (Hours) - No Dispatch
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Maintenance - Unbundled Network Elements (UNE) St. Louis
Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING
St. Louis

Maintenance - Unbundled Network Elements (UNE)
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